Online Survey Results



Key Takeaways

The top 3 priorities for physical improvements were
consistent across most respondent groups.

10. Knowing that it is the Parks Department's goal to improve Copley
Square as a whole, in your opinion, what physical improvements
should be top priorities to address in this renovation? (Rank your top
three choices)

Overall Rank No. of
ltem Rank Distribution Score Rankings

Enhance/sustain the tree canopy 1 | B 1556 636 et EN HANCE/SUSTA' N TREE CANOPY
Update benches and seating 2 | 929 BIL U PDATE BENC _| ES/S EA"| NG

opportunities

| h 3 851 1 1

. IMPROVE THE PAVEMENT
Improve or update the fountain 4 I 639 327

Upgrade the lighting 5 I 617 317

Improve the lawn 6 I 614 325

Provide better infrastructure 7 | 268 154

connections for events (electric, water,

gas)

Other 8 | 117 59
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Key Takeaways

Top two concerns with activities and events were consistent across

most respondent groups

5. What are your top concerns with events and activities on the

Square (pre-Covid-19)? (Choose up to three)
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Key Takeaways

Top four programs and activities respondents would like to see in the
future were consistent across most respondent groups

6. What programs and activities would you like to see the Square

host in the future? (Choose up to three)
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Key Takeaways

Respondents across most major groups said the square should
have a similar feeling.

11. Tell us your vision for how the Square should feel on the 13. Tell us your vision for how the Square should feel on the
following scale (Rank 1-5 between the ends) following scale (Rank 1-5 between the ends)
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Key Takeaways

Respondents across most major groups said the square should
have a similar feeling.

15. Tell us your vision for how the Square should feel on the
following scale (Rank 1-5 between the ends)
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17. What do you think the identity of the Square should be on the

following scale (Rank 1-5 between the ends)
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Key Differences

A few responses stood out from certain subsets of respondents

Only 49/ also identified as skateboarders

Nearly 2x as likely to be brought to the square
by the farmers market (6390 v. 329/o)

Nearly 2X as likely to want to see gardens and
planting as future programs (5390 v. 299/o)

2x as likely to want to upgrade the existing
square (3990 Vv. 199/0), as opposed to redesign or

reimagine

Pavement and lighting are the to
Improvement priorities (followed
and benches, top priorities for ot

0 physical
0y tree canopy

ner respondents)



Perspectives on Improving the Square

RESPONDENT GROUPS MORE
LIKELY TO CHOSE RE-IMAGINE

DOG WALKERS, LOCAL
PROFESSIONALS, EVENT

ATTENDEES

/N

"The potential is high.The

bar is low. Make this an

incredible place. Bring it into

the next half century.”

RESPONDENT GROUPS MORE
LIKELY TO CHOOSE SOME REDESIGN

TOURISTS, FITNESS CLASS
ATTENDEES, SHOPPERS, EVENT

ATTENDEES

Y 20% 2504

Completely Upgrade
re-imagineé | the existing
the Square  Square

56%0 Upgrade
the existing
Square with
some redesign

‘RESPONDENT GROUPS MORE LIKELY TO CHOOSE
TO UPGRADE...

39%0 SKATEBOARDERS

409% WEEKLY USERS

"Keep it the same, the history
of skateboarding there
shouldn't be disrupted, it
means too much to the
skaters who call that place
their second home."

V

Some parts of the existing park
are successful, including plantings,
farmers market, food truck, gardens.




Upgrade the Existing Square...

Good Balance

Maintenance IS
Key

Needs a Face-lift

Preserve History

"The park has struck a good balance by providing a peaceful space for
solitude and open space for activities"

"Current mix of paved space and green space seems about right."

"The Square Is popular and attractive as Is. Maintenance Is the key."

"Copley Square iIs historic, it doesn't need to be reimagined but it could
use a face-lift

"This site holds immense cultural and historical value to our
skateboarding community!"



Upgrade the Existing Square with Some Redesign...

Address Fountain

Needs a Heart &
Attractions

More Seating
More Trees &
Plantings

Modern
Infrastructure

The fountain could be changed - the design seems to lack meaning, and
takes up a lot of space.

"Modernize; make it so people stay and don't just walk through; make it
an oasis; art friendly; family friendly."

| would like to see more seating and space for people to meet

"l like the general setup of the Square but would love more greenery +
seating areas for accessibility."

"The square needs to have the materials and infrastructure to be a
vital part of the neighborhood and host events.



Completely reimagine the Square...

Modernize

Needs a Heart &
Attractions

More Trees &
Plantings

Better use of
Space

"Its very dated in design. It would be great to see it redesigned in a way
that is culturally inclusive and environmentally friendly."

While the history here is important, | would love to have a space that
showcases the beauty, the arts, the intelligence that Boston offers.

"Make the square the feature, not just what's left in the middle'"

"Make it more of an oasis in the city"

"The use of the space isn't great--the wide sidewalks bordering the Square
take up a lot of real estate, and the current fountain and plantings cut off
the rest of it, making the usable portion small"



Guiding Principles



Character

"It's one of the nicest small parks in Boston
with immense character. The church view,
fountain, sitting area, green, and John
Hancock reflections."”

| like the general setup of the Square but
would love more greenery + seating areas
for accessibility.

"Copley Square has a unique iconic history - a rare
quality in an evolving city - that warrants preservation
and respect.”




Character Principles

¥ Preserve and frame views of the historic
architecture surrounding Copley Square.

> Weave the fabric of Copley Square and Back Bay
together, through the materials and planting.

2 Enhance celebrated features of today's Copley
Square, including the tree canopy, public art pieces
and the fountain.

> Integrate recognizable public art into the
experience of Copley Square.




People

"l think it has great potential to be a community space for more
people enjoy and with some improvements it can see a lot more
foot traffic other than normal commuters walking through.”

"How can it become more interactive rather than
a place for observers, passersby? How can the
community be invited to maintain or improve it?"

"I'd Invite some activity that allows us to people
In Boston to engage with others and the square,
and stick around on a lovely day!"

"The design needs to take the needs of the homeless

community into consideration as well. [t is vital to have
amenities that address their needs, or at the very least do not actively
prevent the use of the park by the homeless community. "




People Principles

> Create a gathering space that welcomes people
of all backgrounds, and reflects the diversity of
Boston.

2 Ensure universal accessibility to all features
and elements of the square.

> Balance the priorities of the diverse user groups
and the varied intensities of use they desire.
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Program

"Skateboarding! The fountain and library steps
are cultural landmarks for the skate
community."

| love having that space and seeing
people eating lunch, visiting the

farmers market and relaxing in the city.
It Is a beautiful space

"The square needs to have the materials and
infrastructure to be a vital part of the neighborhood
and host events.




Program Principles

> Comfortably accommodate everyday passive
and social visits to the heart of Back Bay.

> Provide a flexible platform for active
programming, including a diversity of events, big
and small.

> Provide infrastructure to support Copley
Square's current and future programming.




It is messy In the fall, winter and spring, with the
lawn almost unusable. Making it more all-season
would make 1t more welcoming.

'l hope that the city can update benches and seating

opportunities, add more trees in the green space, preserve

the fountain, fix the walkways/ground, and integrate more
skate-friendly obstacles into the square.”

"I believe the bricks and walking areas in many
locations throughout the square could use a rebuild/
redesign as there are many potential falling hazards for

people walking through."

Of Survey Respondents...

PHYSICAL IMPROVEMENT
PRIORITIES

Enhance/

#1 Sustain the
tree canopy

Update

H?  benches

& seating
opportunities

#H3 Improve the

Pavement

Improve or
#4 update the
fountain



Environment Principles

> Integrate materials that are resilient to intense
urban use while reflecting the city's environmental
values.

> Promote groundwater infiltration through the
Integration of stormwater management strategies

2 Incorporate strategic infrastructure and
material detailing to ease everyday maintenance of
the park and inspire community stewardship.

¥ Reduce urban heat island effect and create
comfortable micro-climates. 35 L 55 % . s;; . B
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REVITALIZING COPLEY SQUARE:

Bringing New Energy to Boston's Original Art Square
Draft Guiding Principles

An Ilconic Landmark at An Inclusive Bostonian

the Heart of Back Bay Gathering Place

CHARACTER AN RN

CORNERSTONES
OF A SUCCESSFUL
COPLEY SQUARE

PROGRAM ENVIRONMENT

A Durable and
Sustainable New
England Landscape

A Vibrant Destination

within the Hub




